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Employees
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OUR

EXPERIENCES

We have successfully served and delivered various types of
Business Process Outsourcing Services and Enterprise
Management Software Solution for Bangladesh & Global market.

14+ YEARS 12+ YEARS 150+ CLIENTS 99.99% PROJECT

BPO SERVICES SOFTWARE DEVELOPMENT SERVED DELIVERED
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7y Myzen

To be the trusted partner in digital transformation, helping businesses
not just keep up, but LEAD THE DIGITAL AGE.

Our Vision Our Goals Our Mission

Provide Services that fuel
Digital innovation, Business

To be the leading provider of

, To empower businesses
BPO Services, IT and Cloud Based

across Southeast Asia

Software Solutions in SAAS model efficiency, and growth.
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SERVICE VERTICALS

Expert services in IT Help Desk Support Outsourcing,

Software & ITeS sQrvices Custom Software Development, Financial Management &

Audit Outsourcing, and Unified Communication Solutions.

Software Disbribution followed by reseller

DiStribUtOrShip enlistment and management support service

Selling Software solutions in local and global market
and offer Property Management Service followed by

Lead Generation lead generation.




Custom Software
Development

Transcription & Bl
Solution As a Service

IT Staff Augmentation
Skilled developers

Al-Powered Solution
As a Service

Cloud Solutions

Property Management
Services through Digital
Media




Unified Al-Driven Solutions

Al After-Hour Service
24[7 customer support through Al.

Al front desk

Efficient inbound call handling and enhanced
customer engagement.

Al-Driven Customer Lead
Generation

Telemarketing and sales lead identification

Al Driven customer insight

Customer satisfaction tracking.

Al enhance learning module

Solutions to upskill agents and employees.

Al- Based Transcription,

Data validation & Bl tools

Prompt writing based report generation
Data Validation from Image
Data Analysis

Y
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D COMMUNICATION SOLUTIONS
J

Automobile Service Center Software Solution
Manages appointments, vehicle service history, P

ﬁocxMAsrzn

Mo ed e VIVOL

billing, and inventory

Our Software Solution

{Ginss

Enhances customes satisfaction with efficient < Stock Management Solution
scheduling and real time updaltes
Provides detailed service records » Strearmiines tracking and managing inventory
Oplimizes workflow and resource allocation for the levels, orders, sales, and delvenies. =
e Sl » Optimizes stock levels to reduce costs and d
e (HAMS
K » Utilizes automation andseaFtime data o~
~ w'ms Powersc by MYDX

% 2

Hospital Appointment Management Solution

Food Orderhg » Streamlines scheduling and management of patent appomtments.
SYSTEM » Automates booking processes and reduces wad times.
. » Improves commumcation batween patients and healthcare providers.
Food Order Ma“agemem Solution . » Manages patient records and optmizes resource allocation.
» Streamlines taking, managing, and delivering food orders. .
» Efficiently handles online orders and tracks delivery status. e~

» Manages customer Information.
» Enhances customer satisfaction with real-time updates and
timely delivenes.

A naxt genaration contract center solution
Intefligent & automatic call distibution
Queuve management, crm infegration
Custormer information popup many

mexe fealures

iDialer

Frawveres by NMYLIL

AAAA

&V\‘Ticketing

» An intelligent tickel managing appication
» Auto escalation malrix and live dashboard
» Manage & track product service

» Sales & internal communications

@ bpTracker

» Venfies customer data via OTP authentication.

>

ENTERPRISE

P! Oy NYTL

>

e
==%eCom >
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Sales 3,§,Q.i"

Lead Management Software
» Caplures, tracks, and nurlures leads throughout the sales cycle

» Centrally stores the activation database. » Automates lead scoring, assignment, and follow-ups
» Enables detaled analysis by the marketing » Provides actionable insights to enhance sales productivity and
department. conversion rates.
» Ensures no leads are overlooked.

Ecommerce Solution

Integrates front-end and back-end software for a
seamiess online shopping experience.

Front-end software enables browsing, searching,
and purchasing products.

Back-end software manages server, database, and
application logic.

Handles inventory management, order processing,
and payment transactions.
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Contact Center Solution

MARKET

o\

2025-09-28 13:39:55(ring) Mo Live Call.
Calling: 01874566214 Waiting for Ring... 9 secon|

iDia!s_'l;

iDialer ag "

Welcome to iCRM

Powered by MYOL

Imforrmation Agent: demouser
Manust Diat COR
MName* Phone Number® Email
Emter Narme 0187456614 Enter Email Adderss
a L)
In Group [,_-:ﬁ” Gender* Date of Birth Age
Select Gender Salect Birth Date

( t Division District Upazila

q e S Select Division Select District Select Upazila

T
Address Query Type Remark

Enter Query Types
[ Enter Adderss Query Typ
Ager

Key
Features |

ENTER A PAUSE CODE Selact Stotus

Smart Dialing & Call Handling -
Auto/Predictive Dialing, Inbound, and
Call Blending.

iDialer Report Ocotme  Oconmouse  Ombounacos  Oagootonine  Qonca 0 roused 0 waing iDMs = e
IVR, Softphone & Monitoring - & | oo Il sovaisn o Query Type e e
Streamlined communication with call s s =3
. o . (& L! o«r ¢ 0 o, 0 @ 0 Caller call call Created
recordin g an d su pervision too ls. Tl | onCall Available - pause Call Totalinbound g " s S Name Bond Phone  Type  Quey Ty Verbatim Remacks
© FAQ's 1 Habidbur Magic 01738992153 Consumer  Product nbound  Magic Baukiana Registration 2025 Source: Facebook Successful 2025-08-
® ﬂ_ \!J Rahman gl\::& 19
. eg e . Mockint coR ReCOoeding 0 0 0 i 0
A n a lyt I cs & s ca la b I ll ty = R e a I' - t I m e Inbound Answer % Total Drop Call x IVR Drop Call ( ) Inbound Drop Q I8 rield Data ¢ 2 :.:hndronalh Magic 01710081806 Consumer :l:::c: inbound  Magic Bauliana Registration 2025 Source: Facebook Successful i;zs 08
dashboards, reporting, and support for e 2 o ‘
. . : Report ™ § Retailde ¢ 3 Polash Magic 01719354715 Consumer ;‘o::t inbound  Magic Extra Fresh Tooth Powder Successful f:zsoﬂ
businesses of any size from small teams - ol o g 0 ® O 0 ¢
o Activity ;.,_:.M Dispotion Total Outbound Outbound Answer Outbound Dr -~ Call Ringin: 4 MDJahangir N/A 01723767409 Consumer  Product inbound  Meril Baby Milk Cream er age limit jante chai Successful  2025-08-
to enterprise call centers N o B s o s o :
m E 'ﬂ B hoston 5 Shahinur Magic 01938626716 Consumer Product nbound  Jul Multivitamin Oil e ki fragrance ache? Successful 2025-08-
i hatanic 7 [l L B consumers begum Query & 18
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MARKET

iDMS

~1 Powered by MYOL

Key Features

* Multi-roleuser access (Field Force, Call Center,
Marketing, R&D)

« Remotelogin with admin-controlled permissions

» Centralized database with CRM view

« Data export/pulling to Excel

* Integrated CRM with reporting & analytics

« Campaign performancetracking (ATL & BTL)

« Customeracquisition & retention monitoring

« Marketinsights for new campaign planning

Database Manag

ement System

iDMS g - i -
! iDMS . -
Dashboard Dashbosed SRS
e Profile List ol
2
DOCTOR PROFILES PSYCHOLOGIST- CALL ONSUMER- CALL FR RETAILE ® Dashboard
51809 3964 28193 634
15 v m OReset m
W@ Category
W Category :
© FAQs PRODUCT COMPLAIN SL Name Email Phone Number Gender Brand Created Updated Ac
112 © FAR
s 1 Md.milon 2025.08-19 12221 PM 2025-08-19 1221 PM
B i Dats 2 NA 1 2025-08-19 12:26 PM 2025-08-19 12:26 PM
Top Queries From Consumers - Top Queries From Retailers - B Fiold Data
W Consumer 3 ridhika )13 Female 2025-08-19 12:15PM 2025-08-19 12:15PM
o\ : ?
W Retailer \ M Consiiones 4 an 2025-08-19 12:11 PM 20250819 12:11 PM
\ 4499) Product I (131) Regular M (322) SO 1ssue M (130) Product
Query&Others  Product Order Quory & Others B/ Retailer s Durjoy Rai Surjo Magic 2025.08-19 12:09 PM 2025.08-19 12:09 PM
M (90} Product M (88) Product M (42) Regular tership
B Ooctors Quality Complain  Complain t Order 6 Mohammad Mafizul iIslam 1% Male Magic 2025-08-19 12:12 PM 2025-08-19 12:12 PM
M (80) Dealership M (70) Bulk Order (15) Bulk Order © (13) Price
B Psychologists Request W (63)SO1ssue Related Query B Ooctors 7 Sabyj 1 Male 2025-08-19 11:55 AM 2025-08-19 11:55 AM
W (61) Price M (9) Product (4) Product
Related Que Complai Quality Compl. sogi
B Consumers e Compres Telty Compiein B Psychologists 8 DipROzrio Male 2025-08-19 11:53AM 2025-08-19 11:53 AM
iDMs . . iDMS - | courom |
Profile Details Dashbear :
Short Campaign
# Dashboard
® Dashboard
QSearch
oo | o | =1
W Category
Doctors History Psychologist History ® Category
@ FAQ'S a) Sir, | will now ask some questions about
Phone Patient Agent Product Fhone Patient Agent Product @ Qs sanitary napkins and awareness of girls'
SL Mame MNumber Category Brand i i SL Name Number Category Brand Batis P i 1. Phone 3. 4. Father/ periods. Can | speak to Fariha (the girl) or b) Can I talk to you about your daugl
SL Timestamp Number 2.Name Age Address Mother?? Fariha's (the girl's mother) mother? health management and used sanity
W Figld Data Doctor’s data not found! Paychologist's data not found!
‘ » « » = Field D 1 2025-04-27 1719646319 Prints 12 Faridpur  Mother
el 2%
B Consumer 17:13:39
W Rotailer Consumer History Retailer History B Consumer
$.04-27 176 S 3 ; !
Phone ¥ — Agont Phone Retailer Agent Product iE Retailer 2 2?1.. 04-2 1767639626  Fatiha 13 Faridpur  Mother
SL Mame Number Category Brand  (Verbatim) Respon SL Name Number Category Brand | i 17:14:43
B Doctors
I Mdmilon 01684897041 Others Magic bauliana Magic Retailer's data not found!
" registrastion source  baulian B o ”
Paychol 1 r octors
B Poychologiens £ registre 3 20250427 1974403270 Nafisa Kotual,  Mother
done 17:15:25 Faridpur
B consumers B Psvchologists
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&WTicketing

Powered by MYOL

Key Features

Tracks and manages productor serviceissuesfrom startto
resolution

Ticket creation & assignment forinternalteams
Monitorssales-related tickets linked to products/services
Supportsinternalcommunication & collaboration on each
ticket

Providesissue status tracking and resolutiontimelines
Centralized dashboard for supervisors/admins to monitor all
tickets

Helpsimprove customer service efficiency and accountability

& imicketing ?
| 1 iTicketing ?
= - Ed .
J—— P - s B Dashboard
Filter
—_—- s e x
wme L e e et I8 Tickets tAssg
5 7
8 B Copertaents [ o | e |
— B CCMails
B Ticket Templotes . .
Ticket List
56 57
s =
(1 CLOSED
b s v status OATETIME  OATETIME  TOTAL ACTION
B Settings [ tow ] CEImn 7‘ m
e ] —a
o = [ .o« T oo ] X
[=] —
= — = . o
= [ s | ﬂ“"]
< iTicketing Ticket List PR iTicketing 2
© Dashboard pashboard
= User List ==
TED TED ose o
13 1] UBJEC DEPARTM ENT PRIORITY STATUS DATETIME ET ACTION
& Tickets = 90 [Tickets
2 m ( % m NAME EMAIL PHONE NO GENDER ROLE TYPE DEPARTMENT STATUS 3 ACTION
& users 2 s [usen [hcve | a
o I [» o
 camcaL | (& o
 camcaL | [~ o
=0 (> o]
& o
Ba

m My
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xHAMS

Powered by MYOL

Key Features

Patient Appointment Scheduling - Easy online booking and
rescheduling.

Automated Notifications - SMS/emailreminders for patients.

Queue & Waitlist Management — Real-time tracking to reduce
waiting times.

Doctor/Staff Calendar Sync - Automaticsynchronization of
schedules.

Patient Data Integration — Linking appointmentswith patient
records.

Reporting & Analytics — Insights on patient flow, trends, and
hospital efficiency.

“HAMS, @ vis

B Administration
& Patients

2 Docter

B Schedules

[ Appointanent
¥ eranch

B Department

B Langing Fage

@ Settings

YHAMS,

@ Dashboard

i Administration >
& Doctor

@ schedules

@ Appointment

¥ Branch

M Department

8 Landing Page

@ Ssettings

@ Dashboard

== -

1 1
Appointment Patient

Total Progress

@ Dashboard / Patent

Patient List

Select Con

) © © 0o e 0 0O ©

sultation

Las: 30 Days
PATIEN'

Me. Suje

Ralob Is

Custom Ra:

M. Xac

Shanta Seiina

Parveen Rumi

slam Pervez

nge

PID

095932211861

530872189252

531899897159

532983143784

533133114892

533271718935

533387884957

CONTACT NO

01743776488

0175446544

01843776598

01709312292

01367257906

01790638962

01343043693

Doclor [ Apowimond [ Pabent

EMARL BIRTH

YHAMS

Motfine: 09 610 223 244
Address: Banani, Dhaka 1213
Phone: 01743776488

Appointment Form

Consutation Type*
Primary
Email
Address*
Red. Fiione No
Age Month
© Dashboard / Appontiments
Appointment List
}
Last 7 Qo3
s PATIENT NAME
Lasz 30 Duy
(] 1 Tarek 9
Trvs Moo
<@ Sujon Mia 5
Last Month
en 3 RUAUITORZl (o tange 3
o Fazle Farhad 6
(4] Islam Pervez 533387884957
(4] 6 Mr. Sujon Mia $33271718935
o Parveen Rumi 533133114892
<& s Shanta Selina 532983143784
a . ann

Patiem Name*

Refermed Docior Name

Remark
Appoimment By*
Pheng
Age Day
Appointment Form
- Export +Md Appointment
Select St Select O
PHONE NO ADORESS APPOINTMENT NO
01814485175 Banani A168153898360
01743776487 Dhaka A930981696593
01509946639 Syhet A138278533686
01947092139 Dhanmond, Dhaka AS91581533600
01343043693 Nobinagar, Savar A119262933387
01790638962 Mirpur-1, Ohaka 1216 A138780533271
01367257906 Rangpur cantonment. Rangpur A199636533133
01709312292 84 Barkat Camp. West Town Syfhet A130398532983
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ckMASTER

Powered by MYOL

STO

Key Features

Centralized Tracking & Multi-Location Support -
Manage orders, sales, deliveries, and warehouses from

‘rocxMasm .

8 contozts

~ Welcome Admin,

StockMaster — Inventory & POS Management Solution
MARKET

Q pOS

O:
O 249,200.00 ¥

- Shock Manter Warwhouse (RRO002)
MY Ovtsowong Unined IL0003)

Sales Current Financial Year

one platform.

Smart Stock Control - Automated low-stock alerts,
replenishment suggestions, and barcode/QR code
integration.

Vendor & Procurement Management — Streamline

supplier handling, purchase orders, and procurement
processes.

Real-Time Insights — Dashboards and analytics for
inventory trends, performance, and decision-making

‘mcxMAsrm ‘

i Users

B Ccomacts

& Products

© sourcing

= @+ Add Product

Profit & Loss Report

& Profit by products @ Profit by categories

& Profit by customer

All soles

R,

Profit by brands

E a 209 Product

Manage Suppliers

SARRRRAA TRAR T

[ Profit by invoice

ZCN
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Auction Business Web Platform

MARKET

Visit Live Platform : coreoku.com

y ®
All Categories m Condition specification + @ E %:P"” Auction site specializing in soft vinyl figures | Koreoku
. ¥ For first-time visitors | help
P T F ' 1 MyPage watch  Listing  notice Login | New member registration
Saved Searches

LA R . - l All Categories Condition specification + ‘ E ﬁ Q

Rare item] Marusan Bullmark Ultraman Ace  Poppy Goduilla Piggy nopened] Bullmark P rom 1 Baror Excellent Conditior

Ultraman F y Solt Beveled Glant Size So Bank Ver. K SQ 3 Zaborge nylVintag Takatoku Akumaizer

MyPage watch  Usting  notice

Sports Saved Searches

Creation, original

others
tinplate Marmit Guidon Soft Vinyl o

pual
super alloy Current Price 17,500 yen Yo
9" ye
- B2B2B . B2B2C

others s

postage free

« B2C2C « Multi-transaction

Auction site specializing in soft vinyl figures | Koreoku . . s s |
P & yihig | # For first-time visitors | help

Login | New member registration

Key Features s BN s 8 B @ A

My Page  watch Listing notice

« My Page (dashboard) for sellers & buyers Saved Searches
» Auction creation & listing management

» Category browsing

« Watch-list

« Savedsearch conditions

* Bid history & current bids

» Notifications & announcements

« Auction status (bidding, won, drafts, ended)
* Reminder System

- Delivery Tracking System o [ = Recently listed items
« Multi Vendor Payment management system (Capture, e wach  Cometyon

Authorize both systemincluded) & K =
o Mail Marketing System Bidding Successful Listing
» Evaluation System

« Last minute extension of Bidding m mgzen
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https://coreoku.com

MARKET

Stellar Human Resource Management Solution

Attendance Software

*_.--'
Key *x —
Features *

« Attendance Report

« SMS module

« Employee/ Guardian App

« GPS/ GEO Fencing Attendance
« Payroll

« Face Recognition

» Fingerprint

« RFID Card

—




Global Reach

Thailand HQ with
operationsin
Bangladesh & overseas

End-to-End IT
Solutions

Help desk, custom
software, Al support &
outsourcing

Why Choose Us

14+ Years
Experience

Proven software
development for
Bangladesh & Japan
markets

Diverse Portfolio

Cost-Effective

In-house solutions +
global software
distributorship

Affordable pricing
powered by our
Bangladesh-based
team

Trusted Backing

Supported by parent
company MY
Outsourcing Ltd.

»M My

ZCN
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CONNECT WITH US!

myzen

Global Solutions

(‘\ +66980471781

;f'!.:..

[
o

www.myzengs.com

S

< info@myzengs.com
tanzirul@myzengs.com
ishtiaque@myzengs.com

9 P23 Building, Floor 11th, Soi Sukhumvit
23, Sukhumvit Road, Khongtoey
Nueaq, Vadhana, Bangkok Metropolis
Bangkok, Thailand

My Myzen

oooooooooooo




B THANKYOU ([

VISIT US

e +66980471781 G WWW.Myzengs.com
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