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EXPERIENCES 

OUR 

We have successfully served and delivered various types of 
Business Process Outsourcing Services and Enterprise 

Management Software Solution for Bangladesh & Global market. 

14+ YEARS 
BPO SERVICES 

12+ YEARS 
SOFTWARE DEVELOPMENT 

99.99% PROJECT 
DELIVERED 

150+ CLIENTS 
SERVED 



SOME MAJOR CLIENTS 



COMPANY HISTORY 

2012 

2014 

2021 

2022 

2025 



 To be the trusted partner in digital transformation, helping businesses 

not just keep up, but LEAD THE DIGITAL AGE. 

To be the leading provider of  

BPO Services, IT and Cloud Based  

Software Solutions in SAAS model 

To empower businesses 

across Southeast Asia  

Provide Services that fuel 

Digital innovation, Business 

efficiency, and growth. 

Our Mission Our Vision Our Goals 



Expert services in IT Help Desk Support Outsourcing, 
Custom Software Development, Financial Management & 
Audit Outsourcing, and Unified Communication Solutions. 

Software Disbribution followed by reseller 
enlistment and management support service   

Selling Software solutions in local and global market 
and offer Property Management Service followed by 
lead generation. 

SERVICE VERTICALS 

1 

2 

3 

Software & ITeS Services 

Distributorship 

Lead Generation 



Custom Software 

Development    

Property Management  

Services through Digital 

Media  

IT Staff Augmentation  

Skilled developers 

AI-Powered Solution 

As a Service 

Our 

Services  

Cloud Solutions  
Transcription & BI 

Solution As a Service 



Unified AI-Driven Solutions 

AI After-Hour Service  
 24/7 customer support through AI. 

 

AI front desk  
 Efficient inbound call handling and enhanced 

customer engagement. 

 

AI-Driven Customer Lead 
Generation 

Telemarketing and sales lead identification 

AI Driven customer insight 
Customer satisfaction tracking. 

 

AI enhance learning module  
 Solutions to upskill agents and employees. 

AI- Based Transcription, 
Data validation & BI tools  
Prompt writing based report generation 

Data Validation from Image 
Data Analysis 
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Smart Dialing & Call Handling – 
Auto/Predictive Dialing, Inbound, and 
Call Blending. 
 
IVR, Softphone & Monitoring – 
Streamlined communication with call 
recording and supervision tools.  
 
Analytics & Scalability – Real-time 
dashboards, reporting, and support for 
businesses of any size from small teams 
to enterprise call centers 
 

Key 

Features 

 Contact Center Solution 



 Database Management System 

• Multi-role user access (Field Force, Call Center, 

Marketing, R&D) 

• Remote login with admin-controlled permissions 

• Centralized database with CRM view 

• Data export/pulling to Excel 

• Integrated CRM with reporting & analytics 

• Campaign performance tracking (ATL & BTL) 

• Customer acquisition & retention monitoring 

• Market insights for new campaign planning 

 

Key Features 



Task Management & Tracking Solution 

• Tracks and manages product or service issues from start to 

resolution 

• Ticket creation & assignment for internal teams 

• Monitors sales-related tickets linked to products/services 

• Supports internal communication & collaboration on each 

ticket 

• Provides issue status tracking and resolution timelines 

• Centralized dashboard for supervisors/admins to monitor all 

tickets 

• Helps improve customer service efficiency and accountability 

 

Key Features 



Hospital Appointment Management Solution. 

• Patient Appointment Scheduling – Easy online booking and 

rescheduling. 

• Automated Notifications – SMS/email reminders for patients. 

• Queue & Waitlist Management – Real-time tracking to reduce 

waiting times. 

• Doctor/Staff Calendar Sync – Automatic synchronization of 

schedules. 

• Patient Data Integration – Linking appointments with patient 

records. 

• Reporting & Analytics – Insights on patient flow, trends, and 

hospital efficiency. 

 

Key Features 



StockMaster – Inventory & POS Management Solution 

• Centralized Tracking & Multi-Location Support – 

Manage orders, sales, deliveries, and warehouses from 

one platform. 

• Smart Stock Control – Automated low-stock alerts, 

replenishment suggestions, and barcode/QR code 

integration. 

• Vendor & Procurement Management – Streamline 

supplier handling, purchase orders, and procurement 

processes. 

• Real-Time Insights – Dashboards and analytics for 

inventory trends, performance, and decision-making 

 

 

Key Features 



Auction Business Web Platform    

Buy & Sell Auction web 
PLATFORM.  

Key Features 
• My Page (dashboard) for sellers & buyers 

• Auction creation & listing management 

• Category browsing 

• Watch-list 

• Saved search conditions 

• Bid history & current bids 

• Notifications & announcements 

• Auction status (bidding, won, drafts, ended) 

• Reminder System 

• Delivery Tracking System 

• Multi Vendor Payment management system (Capture, 

Authorize both system included)  

• Mail Marketing System 

• Evaluation System 

• Last minute extension of Bidding 

• B2B2B 

• B2C2C 

Visit Live Platform : coreoku.com 

• B2B2C 

•  Multi-transaction 

https://coreoku.com


Key 

Features 

Stellar Human Resource Management Solution  

 Attendance Software 

• Attendance Report 

• SMS module 

• Employee/ Guardian App  

• GPS / GEO Fencing Attendance 

• Payroll 

• Face Recognition  

• Fingerprint 

• RFID Card 

 



Global Reach 

Thailand HQ with 
operations in 

Bangladesh & overseas 

14+ Years 
Experience 

Proven software 
development for 

Bangladesh & Japan 
markets 

Cost-Effective 

Affordable pricing 
powered by our 

Bangladesh-based 
team 

End-to-End IT 
Solutions 

Help desk, custom 
software, AI support & 

outsourcing 

Diverse Portfolio 

In-house solutions + 
global software 
distributorship 

Trusted Backing 

Supported by parent 
company MY 

Outsourcing Ltd. 

Why Choose Us 



CONNECT WITH US!  

+66980471781 

P23 Building, Floor 11th, Soi Sukhumvit 
23, Sukhumvit Road, Khongtoey 
Nuea, Vadhana, Bangkok Metropolis 
Bangkok, Thailand 
 

www.myzengs.com 
 
info@myzengs.com 
tanzirul@myzengs.com 
ishtiaque@myzengs.com 
 



THANK YOU 

VISIT US 

www.myzengs.com +66980471781 

 


